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Dauphin Clinic Pharmacy 
Sara Watson, Dauphin Clinic Pharmacy, pharmacy manager/owner 

 

How did your business originate?  

“Well, my dad (Myles Haverluck) actually started the Dauphin Clinic Pharmacy over 40 years 
ago. I think his hard work and passion really made it what it is today,” Watson said.  

“He always believed in treating people really special and he always found that they would 
support him in return.” 

In 2019, Dauphin Clinic Pharmacy transitioned to a new ownership team of Watson, her sister 
Kristen Haverluck and colleagues Kari Hanneson and Barret Procyshyn.  

“We're trying to manage things pretty similarly with the same culture and same attitude as 
Myles did,” Watson added.  

 

What do you think makes your business stand out?  

Watson believes the answer is twofold; customer service and giving back to the community. 

“If you walk into our pharmacy, it literally says right on the wall, ‘we want to amaze people at 
the level of service we can give them’,” she said.  

“And I think Dauphin Clinic Pharmacy is known for giving back to the community. So we always 
try to support different local events and programs and fund-raisers. And I feel we're known for 
that, I know how important these things are for a small community.” 

 

What are some major milestones your business has passed? 

“I think the fact that we have been here for over 40 years is a pretty major milestone and we 
are still a successful business,” Watson noted. 



 

These stories are made possible by shop local funding provided by the Manitoba Chamber’s of Commerce and the Province of Manitoba         #StrongerTogeter #SupportParkland #ShopLocal  

 

 

“I would say even just getting through this recent pandemic, is a milestone in itself.” 

She also listed renovations and moving into a new building, as well as the transition to new 
owners as huge milestones for Dauphin Clinic Pharmacy. 

 

What means the most to you about being a chamber member and a part of the chamber 
network?  

Dauphin Clinic Pharmacy has been a chamber member for 41 years. Watson enjoys being a 
member, appreciating the fact she is part of a group with similar interests, who are community 
minded.  

“I think it's just really nice to see what's working for other people, what's not working for other 
people,” she said.  

“So it's the ability to bounce ideas off of each other, to network and make some connections 
with other independent business owners.” 

 

In what ways did your business have to change or pivot due to covid?  

The Dauphin Clinic Pharmacy has not been affected much by covid, Watson said, and has 
continued to remain open and working throughout the pandemic.  

“I mean, we've definitely had to change the way we're doing certain things,” she said, noting 
the number of people coming into the store to shop was reduced, more orders were delivered, 
sent in the mail, or picked up at the drive-thru window.  

“The drive-thru has honestly been amazing through covid.” 

The business also utilised different marketing tools, such as the DCP website and Facebook 
account, Watson explained, to help customers shop at home and online. There were 
renovations to the business, she added, putting up shields, moving staff for distancing and 
implementing more cleaning measures. 
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What does the term stronger together mean to you?  

“Well, to me stronger together means together we can collaborate and better advocate for 
what we need and how we can improve what we already have,” Watson said.  

“I guess in a way, why reinvent the wheel, right? Let's help each other all succeed.” 

It means networking, helping each other and bouncing ideas off others, she added. 

 

What benefits do you see when the community chooses to support local business?  

“I think it's so important to support local, that's how our community grows, how our 
community prospers, that's how we create jobs,” Watson affirmed.  

“If you support local stores, then we can support your local sports teams, school playgrounds, 
breakfast programs, theatres, golf courses, the list goes on really. It's the pay-it-forward 
philosophy, so I think supporting local is really always a win-win situation.” 

 

How has the community supported you in your business?  

“Well, we are always impressed with Dauphin in the surrounding area when they pull together. 
We have such supportive and loyal customers at the Dauphin Clinic Pharmacy and I honestly 
believe that's why we are still successful today,” she said.  

“So I just want to thank all of our loyal customers for their past and present patronage.” 
Watson also thanked the Dauphin and District Chamber of Commerce for its support of local 
independent businesses, as well as its knowledge and guidance over the years. 

 

 

 

 


