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Dauphin Super Thrifty Pharmacy 

Sheri Gardner, Dauphin Super Thrifty Pharmacy, owner/manager 

 

How did your business originate?  

“I've been here for eight years, I bought the business from Brent Gray, he was the manager 
before me. It was actually owned by a Stitt in the 1950s and in 1986, it became part of the 
Super Thrifty chain, Super Thrifty Canada Limited bought it over,” Gardner explained. 

  

What do you think makes your business stand out?  

Gardner feels the personal service a customer receives at Dauphin Super Thrifty Pharmacy 
makes her business stand out. 

“We're small enough that we still know everybody by name and we give that one-on-one 
service. The people know who to ask for and it's always the same people that you deal with,” 
she said. 

“So, I think it's that familiar face and they feel comfortable with me.” 

The store also carries a lot of different products, Gardner said, noting she is always looking for 
new items for people to try something different.  

 

What are some of the major milestones your business has passed?  

“Well, we had a 40th anniversary that was a couple of years ago. We had a big barbecue and 
just celebrated being able to be around for that long, as an independent,” she said.  

“That's huge, there's about 17 or 18 of our stores. And then there was a 50th anniversary with 
the chamber as well, so a drugstore on Main Street on the corner has been there for over 50 
years.” 
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While the pharmacy side of the business has grown, Gardner noted, the retail side now includes 
more clothing and high-end skin care products. 

“In my head, I've always wanted a little boutique and I think it is going that way,” she said, 
adding the pharmacy offers free delivery and a perks program. 

“You earn points on everything in the store, as well as prescriptions, and then you can use it 
towards your purchases. I think that's really been a fun little thing about dealing with Pharma 
Choice and Super Thrifty.” 

 

What about being a member and a part of the chamber network means the most to you?  

“I think it's just nice that we have somebody to talk to that's looking out for small businesses,” 
Gardner said.  

“You know, when this whole covid thing started and we were talking about, how can we get 
more of an online presence, I know that I can always reach out to Stephen (Chychota), and he's 
very receptive. He's always calling back right away and emailing.” 

For example, she said, there was a customer service program Gardner wanted her staff to 
attend and Chychota made it possible.  

“It's just good to have somebody who has your back. And that's kind of what it feels like, 
they're looking out for us,” she added.  

 

In what ways did your business change or have to pivot due to covid?  

Gardner had to put a limit on the number of people allowed in the store, put up the barriers for 
protection and face masks were mandatory.  

“There was the time in November where they decided that we could only sell essentials. So we 
had to put up all the signage and we had to really work to all of a sudden, sell all this non-
essential stuff on Facebook, Instagram and online,” Gardner recalled, adding the Super Thrifty 
flyers were nonexistent for a while, as well.  
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When the flyers returned, she said, it was helpful, because the nonessentials were still listed 
and people would phone in, make a big Christmas order and have it delivered, or use curbside 
pickup.  

“We had to quickly adapt to not being able to sell anything that we would normally sell a ton of 
around Christmas and try not get stuck with all of our inventory,” Gardner explained.  

“So that was really stressful. I was taking pictures for hours to put on Facebook and try and 
share the neat new things that we got in specifically for the Christmas season.”  

What does the term stronger together mean to you?  

“I think that it means, basically, when we support each other and our small businesses, it makes 
our whole community stronger,” she said.  

“We're the ones that are usually donating to ball teams and hockey teams and all the fun things 
that are happening in our community. So stronger together, it makes our community that much 
stronger when we put that money back into our community and we support the little 
businesses that have supported our way of life.”  

What benefits do you see when the community chooses to support local businesses?  

“Well, like I said, that money stays in town and goes back into our community, because all the 
people that are working at my store turn around and go and buy groceries and buy their needs 
in town,” Gardner added.   

How has the community supported you and your business?  

“I think we've had a lot of support, we were very fortunate to not have to close down during 
any of this, being an essential service,” she said.  

“But they supported us in the front store retail, as well and people were really good about 
trying to buy local.” 

Dauphin Super Thrifty had some larger local businesses purchase gifts for their staff before 
Christmas, Gardner said, because they did not have staff parties, as well. 

“They came and purchased from here, which was nice. We've had a lot of support, we really 
have and I'm just thankful for it and thankful that we could remain open,” she added. 


