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Hair Maiden 

Gabrielle Carriere, Hair Maiden, hairstylist and salon owner  

 

How did your business originate?  

Carriere: “I had been a hairstylist for about 14 years and wanted to become self-employed and 
open my own salon for myself. I started, April 16, 2019.” 

  

What do you think makes your business stand out?  

Carriere: “The uniqueness, it's a one chair salon, so it's intimate, it's private. We also have a nice 
boutique side to the salon with different jewellery, candles, handmade soaps. Everything that I 
have in the salon is Canadian made. I'm a Goldwell and KMS exclusive salon. Those are the only 
professional hair care products that I retail in the salon.”  

 

What are some major milestones your business is passed? 

Carriere: “Surviving covid! Well, I have lots of things that were supposed to be done last year 
with growing myself in this industry, but due to covid, those things haven't happened. So my 
biggest milestone is my one-year anniversary and two years coming up.”  

 

What does it mean to you to be a member of the Chamber of Commerce and part of their 
network?  

Carriere: “The information and support that they provide to small businesses in our community 
and in the Parkland area. The information that they provide for you, as opposed to the 
meetings. I was enjoying doing the morning breakfast series when we still had in-person 
meetings, but just different marketing and networking tools. Being self-employed and being the 
only person in my business, it was nice to meet with other business owners in the area. And if 
you had any ideas or if you needed to bounce something off someone, there was always lots of 
people around to do that. So there's lots of help and support from them.” 
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In what ways did your business change or have to pivot due to covid?  

Carriere: “Oh, my gosh, there's so much. The traffic flow through my salon, the number of 
clients that I could see in a day. I was fortunate I was still able to provide curbside and delivery 
within Dauphin, during covid. But now being back on the floor, just not seeing as many people 
through my salon in a day due to covid and capacity restrictions and everything like that. I used 
Instagram and Facebook and stuff to promote things. They were my only sources of promoting 
my business and advertising for my salon during the times that we were closed.” 

 

What does the term stronger together mean to you?  

Carriere: “Small businesses are stronger together, having a voice. The more of us that are 
together, the louder we are, the more we're heard. And just standing together and supporting 
each other and being there for each other. Yeah, just being together in this, especially through 
covid. With small businesses being closed and everything, for all of us to band together and 
support each other and sharing each other's posts and helping support each other, that way 
we're just trying to generate business for everybody in this difficult time.”  

 

What benefits do you see when the community chooses to support local businesses?  

Carriere: “Oh, there's so many benefits, especially during this time. Being a small business 
owner, that's your livelihood, that's your everything. So when people shop local and spend 
local, that money goes right back into our community with so many things. I know that there's 
no sports or anything like that right now, but going back into the community with sports and 
dance and extracurricular activities for everybody's kids and different not-for-profit 
organisations. Typically on a normal year, if you shop at my small business, I like to donate to 
different events that are going on within the community or the Parkland area. So supporting us 
lets us support more and it's just a forever giving cycle.”  

 

How has the community supported you and your business?  

Carriere: “Our community has been amazing through covid and the support that we've 
received. Myself as a business, I've received greatly appreciated support from local businesses 
that were fortunate enough to stay open during covid and stay running, as usual. And in that 
sense, I guess you could call it a donation or help towards keeping us open and keeping us  
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afloat and going. Customers buying gift certificates, people buying retail and product. The 
community and everybody, whether it be other small business owners or just people in general, 
everybody's been absolutely wonderful with supporting in any way that they possibly can. Even 
as far as just sharing your posts on social media, helping you advertise so that it reaches that 
many more people. I’ve had so many people purchasing retail stuff from me that I've never 
seen in my salon before and it just goes to show that everybody's all really bound together in 
supporting local and supporting our community and our small businesses.”  

 

 Is there anything else you'd like to add, that I haven't asked you?  

Carriere: “We're all just really grateful to be back open right now and hope that it stays this way 
and that we keep moving forward this year and things open up a little bit more, especially for 
those businesses who aren't able to fully operate right now.”  


