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M.C Kay Yard Works & Pressure Washing 
While Daniel McKay originally took up yard work to supplement his income, support from the 
community and an obvious need, has kept him rather busy.  
M.C Kay Yard Works & Pressure Washing began in 2012, while McKay was working at the 
Dauphin Correctional Centre. 
“We did not have many hours, as I was part time and there were times I didn’t even have 
scheduled hours to work,” he explained.  
“I had to do something about it, so I bought a lawnmower and some rakes. I started by asking 
around and getting work on the side.” 
McKay credits community support for keeping him in business and allowing him to expand from 
a couple of rakes and a lawnmower, to a small family business offering multi-seasonal yard 
work, with pressure washing and snow removal.  
“Without our community, my business wouldn’t exist. Every time a potential customer calls, 
texts, emails or messages me, I am grateful,” he said, pointing out with that support, he has had 
the opportunity to purchase more equipment and launch a website with proper branding.  
The term Stronger Together resonates with McKay, as he believes when a community is able to 
work together and help each other, everyone benefits and is more resilient. 
“With our business and, as customers, we will get through anything,” he said. 
The benefit of choosing to support local businesses is not only helping a neighbour, McKay 
added, it is keeping dollars in the community. 
McKay is proud of his excellent customer service, which he feels is an important part of 
operating a small business. It is not just the graphics on his truck that stand out, McKay believes 
in individualized service for his customers. 
“I do try to have excellent customer service and I think just having a conversation with your 
client makes you stand out,” he noted.  
To manage the protocols brought on by covid, McKay has made some changes in the way he 
does business. He makes job estimates using email and pictures as often as he can and has sign-
in books for covid tracing when on a job site. 
McKay and his employees wear protective equipment and he does temperature checks with 
staff, each morning. The shop for M.C Kay Yard Works & Pressure Washing is fogged with a 
disinfectant daily, he said, as well as his colourful vehicle when it is warm outside.  
Understanding some people may be fearful having workers nearby during these times, McKay 
developed a couple of presentations for his staff on safety and what to do with distraught 
people on the job site. 
While covid has intensified the necessity for a greater awareness of the needs of his customers, 
McKay noted, a successful business in a small community is all about getting to know your 
customers and providing good, reliable service. 
 
  


