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Nutters Everyday Naturals 

While Nutters Everyday Naturals has been able to remain open this past year, owner Jodi 
Steinbachs admitted there were times when she was uncertain what would happen with the 
health food store, as a result of dealing with the covid virus.  

“Probably the biggest change that we had was that we had to package all of our bulk items. So 
that was a very quick thing that had to be done,” she said.  

“And to be honest, I think we did it in less than a week. We got everything into bags, because 
otherwise there was some thought that they were going to shut us down.” 

Though Steinbachs and her staff were busy jumping through the hoops of ever-changing 
regulations, she realised in a pandemic, there are more important things, besides work. 
Consequently, she chose to close the store a couple of Saturdays, to give staff a few long 
weekends. 

“Because everybody on the staff was tired and stressed out and it was more important to be 
thinking about our mental health and understanding we needed a break,” she explained. 

“So instead of thinking about how my sales are going to suffer, I decided we're going to take a 
break. Sales might be down, but it'll be fine. I was more concerned about how my staff was 
feeling and how they were doing than anything.” 

Steinbachs understands and appreciates that her staff were at her side dealing with people, 
while facing the unknown of the covid virus. 

“I wanted to make sure that they were comfortable with everything that was happening. 
Because, I mean, it was terrifying for people for all sorts of different reasons,” she said, adding 
staff were also concerned whether they were going to have a job, or whether the business was 
going to close. 

Fortunately, Steinbachs did not have to lay anyone off, or cut work hours and she attributes this 
to the support she received from the community. 

“I've been very lucky. I've been able to stay open. I've got my regular customers still coming in, 
they've been very loyal shoppers and I really, really appreciate that,” she said. 

“You know, you try and say thank you for shopping at my business as much as you can, but I 
don't know if it ever is enough. Because I do realise there are lots of choices out there to go to,  
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in person or shopping online and that kind of thing. I was really lucky and most people are still 
coming out and supporting, so I'm very grateful for that.” 

With the surge in shopping locally, Steinbachs noticed a different demographic in the 
community. 

“Because before, you got into the mindset of thinking Dauphin is just a retirement community, 
there's an older population,” she said.  

“And then when you start to see more people shopping locally, you're like, there's a lot of 
young people here. And there's more to the community than you think there is.” 

As grateful as Steinbachs is for her customers, she is equally grateful for her staff.  

“They have stuck with me through thick and thin when I was in the back having a freak out 
about what was going to happen and they didn't decide to lock me up,” she laughed. 

“I am very lucky and I know that, so I just hope that they know how much I appreciate them, as 
well.” 

 

Nutters Everyday Naturals has been in the community for about 27 years, Steinbach said, with 
the original franchise owner, Linda Holden, operating the store for 17 years, while Steinbachs 
has owned it for 10 years.  

“I think because we've been around a long time, everybody knows Nutters. People my age, 
probably remember going to Nutters to buy candy when they were in middle school, that's the 
most common thing I think of,” she said.  

Being in business for almost a decade in a small town is positive, Steinbachs said, particularly 
for a health food store. When she first took it over, Steinbachs fully renovated the interior by 
repainting and installing new flooring and shelving.  

“And I'm continually dabbling, doing little things here and there, trying to make it more 
appealing. Because, I decided if I'm going to spend eight hours a day there, I better like it,” she 
said, adding her staff is a big part of the atmosphere, as they are well educated on the items 
Nutters Everyday Naturals carries, providing good information for her customers. 

 


