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Pink Petal Boutique 

Kim Dubek, Pink Petal Boutique, owner.  

 

How did your business originate?  

The business now known as Pink Petal Boutique has been a flower shop in Grandview for as 
long as Dubek can remember. The name has changed a few times and the owners have 
changed, she said, but it's been in the community for many years.  

“My sister purchased it, I guess it would be around Mother's Day five years ago. She just 
thought she wanted to be a business owner and didn't like it,” Dubek explained.  

“I was a health care aid and didn't know if I wanted to go back to the care home, jumped in 
with two feet, absolutely no experience and look where I am now.” 

 

What do you think makes your business stand out?  

“Just the uniqueness. I'm really crafty, I do a lot of my own stuff, like character hats,” Dubek 
said.  

“And I purchased a Cricket machine, so I'm doing Scrabble wall tiles and just a whole pile of 
different things. I like playing around and doing things a little bit different.” 

 

What are some major milestones your business has passed?  

“I survived my first year of business and I think that's the biggest one,” she laughed.  

“But, you know, starting with not knowing anything about flowers or any of that stuff and 
surviving that first year, it was probably a surprise I have hair left.” 

Making the business her own, Dubek added to the inventory and is considering adding soft ice 
cream to Pink Petal Boutique’s hard ice cream. She is also considering purchasing the lot next 
door, to make a green space for her customers. 
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“We're looking into some stuff like that, but for right now with covid, it's been kind of a yo-yo. 
We don't know which way is up some days,” Dubek added. 

 

What means the most about being a chamber member or part of the chamber network?  

Dubek appreciates the support she has received from the chamber.  

“I've had more calls checking in on us to see how we're making out and that kind of thing from 
Stephen at the chamber, just to make sure we're doing okay. That, I think is the biggest thing,” 
she said.  

“And the networking, you know, that's probably the other. Covid has been really weird, so it's 
been nice to have the support and know we're all in the same boat.” 

 

In what ways did your business have to change or pivot due to covid?  

Flowers are the main part of Dubeks’ business, but they were deemed non-essential. She was 
able to keep her doors open, because the Pink Petal Boutique has a coffee bar and was allowed 
to sell takeout.  

“So, you know, we had to get creative. Stock that wasn't allowed to be sold, it was considered a 
non-essential, we could only do curbside. We created window boxes and put all of our stock out 
there, so our customers could see it from outside, let us know what they wanted, and then we 
could get it ready for them and sell it to them curbside,” she explained.  

Dubek found she was busier with flower sales, because people could not come home and were 
sending arrangements to loved ones. It was challenging to figure out ways to sell flowers safely, 
she admitted, as they could not be left outside for curbside pick-up. 

“We had to work with the Department of Health and that kind of thing to figure out how we 
could do it, so that we were keeping our customers safe,” Dubek said, adding a table at the 
front door for pick-up, or delivering to the vehicle was the solution.  

Dubek used social media, posting pictures of products and found items were selling out quickly. 
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“But that way, I found I was working at night time, too, when I went home. Because people 
would see stuff that I had posted and want it,” she said.  

“So, I found I was working longer hours, but that's okay too. I don't mind that, I think that's part 
of being a business owner. You have to be available.”  

 

What does the term stronger together mean to you?  

“I think when we all work together, we are stronger. Here in Grandview, we had business 
owners that were in the same boat as us, phoning and ordering coffee for the whole town,” 
Dubek explained.  

“It was supporting local and working together and that was just what got us through. And 
they're still getting us through, it still happens. But, I think that us working together is making us 
stronger, it's putting it out there.” 

If Dubek does not have an item a customer is looking for, she will promote the person that does 
have it.  

“Because I know they're doing the same for me. We're all working together. We're all in the 
same boat,” she added.  

 

What benefits do you see when the community chooses to support local businesses?  

Support from the community means Dubek’s business is thriving. She considers herself 
fortunate she does not compete with Wal-Mart, as people are sticking close to home.  

“They're afraid to go anywhere, so they're shopping in our stores. They're shopping here, 
they're shopping across the street,” she said.  

“They're buying what they need in town instead of travelling an hour to get it from somewhere 
else. That might be a little bit cheaper, but not really. So I think that's one of the benefits of 
covid.”  
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How has the community supported you in your business?  

During the Christmas season, Dubek recalled, many people were buying Secret Santa gifts of 
coffee and flower arrangements. Somebody started a pay-it-forward bouquet of flowers, she 
said, which ballooned to 23 arrangements before it stopped.  

“So the coffees, the flowers and everything, that's been community support. There’s lots of 
generosity floating around, it's just everybody's way of showing that we're behind each other,” 
Dubek noted. 

 

 

 


