
 

These stories are made possible by shop local funding provided by the Manitoba Chamber’s of Commerce and the Province of Manitoba         #StrongerTogeter #SupportParkland #ShopLocal  

 

 

Rionet Wireless 

Jarett Robak, owner of Rionet Wireless compared his business at the onset of the covid 
pandemic to a water system with all its taps open. 

“I guess mostly, the capacity issue has been the big thing for us,” he said, noting his 
communications company hired extra staff and acquired more equipment to deal with the 
great demand for internet services.  

The pandemic also made finding equipment difficult, Roback explained, with shortages, 
suppliers completely out of stock and delayed shipping.  

“Fortunately, we've been busy, but it's just been those aspects that we can't control and I think 
that's something that everyone's going through,” he added. 

Rionet Wireless began in 2009, after visiting to his parents, Robak was surprised to learn 
internet was not available to them. After a few visits and a little bit of research, he decided to 
beam it up wirelessly from Dauphin, to their farm.  

“We built our first 80-ft tower there. A neighbour had come by and saw what I had done and 
suggested I kind of expand it and hook up more neighbours,” he noted.  

“So, it started with that and snowballed into what it is today.” 

Rionet is a local company with an emphasis on connecting people in the area, as Robak feels 
the Parkland has been overlooked for quite some time.  

“It seems like the larger companies go where the bigger return on investment is. So we started 
in our small area and just slowly connected people,” he said, noting Rionet often utilised 
existing structures, such as elevators or grain silos, instead of building a tower.  

“We've been able to add service into these communities that had something there already. Like 
Ethelbert, for example, we installed our equipment on the elevator there.”  

Intent on supporting the community, Rionet provides free wi-fi in many areas around the 
Parkland, such as recreation centres, libraries, Legions and community centres. The company 
also provides a local bursary for graduates going into a tech-related field, as Robak felt there 
were few opportunities for the career he was interested in, while growing up. 
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“So, if there's a way for Rionet to give back and possibly provide jobs in the tech sector, that's 
kind of our main focus,” he added. 

Giving back is integral to a thriving community, Robak said, noting when the community 
chooses to support local business, the business is able to provide employment locally.  

“Grandview alone, in the last decade of me living back in town here, I've seen numerous 
businesses leave. It's a momentum that's hard to stop,” he said. 

“So, I feel that whenever we can put businesses or organisations back into these small towns, it 
just brings local people back and possibly retains some of them, when we can have different 
jobs and services to offer.” 

Building his business has had challenges, Robak noted, as traditional lenders appeared less 
supportive of tech-related companies. Instead, he went local and teamed up with Community 
Futures Parkland to obtain funding and build Rionet’s first network of towers. 

Getting internet to the Parkland has also been a challenge, he added, as everything is in 
Winnipeg and Rionet had to find a way to utilise existing fibre optic networks, get the internet 
to the Dauphin area, then spread it out from there.  

Internet and cell phone towers are often several hundred feet high, Robak explained, which 
means skilled and professional staff are required, along with people willing to learn the skills to 
climb those structures. Staff work in all kinds of weather and every season, he said, to keep the 
network going and people connected. 

That is important, Robak noted, because people are relying on internet for day-to-day use, 
particularly since the pandemic.  

“Connectivity, I think, on our network has increased four times at least, just in the last year. So, 
we've had to overcome those issues with continually adding more bandwidth and increasing 
capacity,” he said, adding a decade ago, people were just sending emails, looking up the news 
and keeping in touch with people, but that has changed.  

“Bottom line is, without the community there would be no Rionet, so our customers are what 
make us. “ 

Robak has little intention of expanding services much further outside the Parkland area, as that 
is his community and where he feels, has the greatest need.  
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He also appreciates being able to connect with other like-minded business people in the region, 
through the Dauphin and District Chamber of Commerce. Membership has allowed him to 
network with people that have provided insight and guidance, he said, when it comes to 
running a business.  

“I did not take any formal business training, I started this literally as a hobby and it's grown into 
what it is today. So it's nice to be able to have those connections and reach out to local 
business people that can offer support and advice,” Robak noted. 

It is all about being stronger together, he said, because when municipalities and different 
organisations work together to share new ideas and knowledge, small organisations can do 
more.  

For example, Robak explained, the federal government is offering a program of up to 75 or 90 
per cent funding for internet projects, primarily for rural and Indigenous communities. Getting 
different municipalities to sit at the same table, voice their opinion, discuss ideas and concerns 
demonstrates the power of Stronger Together, he said. And over the past year, Rionet has been 
having discussions with communities in the Parkland from south of Neepawa to Swan River and 
from Roblin to Lakeshore. 

“We have one rapid response application in and the mainstream application going in shortly, 
and we're hoping to have some good news on that very soon,” Robak confirmed. 

“It's been an interesting last 12 months or so, that's for sure.” 

 

 

 


