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Shear Passion 

Shannon Denbow, Shear Passion, owner 

 

How did your business originate?  

Denbow: “I had been hairdressing for probably 10 years or so and had made a couple of moves 
to different salons and decided I was ready to go out on my own. I opened in November, 
2000.”  

  

What do you think makes your business stand out?  

Denbow: “I have very well experienced stylists. We carry a large variety of retail products. We 
have a wide range of clientele from little kids all the way up to very elderly ladies and men. All 
different types of people.” 

 

What are some major milestones your business is passed? 

Denbow: “Well, we just celebrated 20 years in business in November, which was not the way I 
thought we'd be celebrating, being closed. But it was great to be able to be open for that long.” 

 

What does it mean to you to be a member of the Chamber of Commerce and part of their 
network?  

Denbow: “Insight into the business community, connecting, networking with other types of 
businesses, other salons. I guess getting current information in regards to any sort of 
programming being offered through the chamber.”  
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In what ways did your business change or have to pivot due to covid?  

Denbow: “Well, we were closed two times in 2020. The first time was for eight weeks and the 
second time for 10. And then to reopen, we had all sorts of protocols we have to do with every 
client who comes in. We need information, their name, phone number and email address for 
contact tracing. They sanitise upon entering, wear a mask. We limit the number of people that 
can be in the salon. As a result, we can't take in as many clients a day, as we used to and can't 
have as many staff working. I do have an apprentice and she's barely working right now. But I'll 
be able to have her in more, because the restrictions are being lifted slightly.”  

 

What does the term stronger together mean to you?  

Denbow: “I feel the community supporting us and other businesses that have been closed. The 
business community coming together, getting ideas off of each other. I've had businesses reach 
out to me to see how I'm doing, to give me a little bit of guidance through all of this. None of us 
have ever had to deal with anything like this before, so I've had lots of help. I've had lots of 
people reach out, it's been quite nice.” 

 

What benefits do you see when the community chooses to support local businesses?  

Denbow: “Local businesses are able to give back more, if they have more support. There are 
always local groups, schools, organisations, sporting teams asking for donations for different 
events and if we have the support, in turn, we have something to give them when they are 
asking for a donation from us.”  

 

How has the community supported you and your business?  

Denbow: “Well, when we closed in the spring, lots of people just buying gift certificates, people 
continuing to buy their retail product from us, encouraging us too, that things were going to get 
better. That they would be there when we opened our doors again. And then in the fall, when 
we closed, it was right before Christmas, so I had a lot of Christmas stock that I had pre-ordered 
that came in and we had really good sales. People were very supportive, buying gifts for other 
people, buying things for themselves, lots of gift certificates that were purchased, some that 
were even given away to others. People didn't even buy them just for themselves, but to 
donate to somebody. We had a lady who just wanted to buy gift certificates and she wanted to  
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give to someone that we thought might be uplifted. To unexpectedly receive a surprise like that 
was really nice.”  

 

 Is there anything else you'd like to add, that I haven't asked you?  

Denbow: “I guess just again, the support from the business community, support from other 
salons and town people that I have worked with previously, people that have been employed 
by me previously and a lot of us just reconnected and tried to support each other during the 
closure. How supportive people have been and understanding with the restrictions that we 
have right now that there's still quite a wait to get in to get your hair done, but a big part of it is 
because of the restrictions that we have to deal with right now.” 

 

 


